
  GBV SERVICE PROVISION DURING LOCKDOWN 

ORGANISATION SERVICES LOCATION/S CONTACT NUMBER 

Athlone House of Strength Telephonic counselling Western Cape 021 862 9983 

Badisa Telephonic counselling Western Cape 021 957 7130 

Legal Resources Centre Legal aid 

Western Cape Cape Town 021 879 2398 

KwaZulu Natal Durban 083 775 8775 

Gauteng Johannesburg 011 038 9709 

Eastern Cape Makhanda 083 387 8738 

MOSAIC 

Telephonic counselling, telephonic 

follow up (court program)  

Western Cape 

Telephonic 

counselling 
021 761 7585 

24-hour first responder services 

Khayelitsha District 

Hospital 
021 360 4570 

Worcester Hospital 023 348 1294 

Wesfleur Hospital, 

Atlantis 
021 010 0421 

National Shelter Movement Shelter  

Western Cape 
Bernadine 082 903 8739 

Joy 071 906 3949 

Gauteng 
Rudo 083 684 7737 

Zubeda 083 289 9818 

KwaZulu Natal Sabera Timol 072 446 3337  

Mpumalanga Fisani 079 310 9633 

Free State Sarah Lekale 072 144 7171 

Eastern Cape 081 247 6056 

North West Rina 072 348 6526 

Northern Cape 
Rose Clair 080 021 2321 

Rosaline 073 888 8738 

Rape Crisis Cape Town Trust 24-hour counselling Western Cape 

HELPLINES: 

Afrikaans 021 633 9229 

isiXhosa 021 361 9085 

English 021 447 9762 

WhatsApp line 083 222 5164 



Thuthuzela Care Centre (TCC) 

services 
Western Cape 

Heideveld Day 

Hospital 
021 699 3246 

Karl Bremner Hospital 021 918 1321 

Khayelitsha Day 

Hospital 
021 360 4570 

Victoria Hospital 

Forensic Unit 

021 799 

1111/1235 

George Hospital 044 873 4858 

Wesfleur Hospital, 

Atlantis 
021 010 0421 

Worcester Hospital 023 348 1294 

Sex Workers Education & 

Advocacy Taskforce (SWEAT) 
Telephonic counselling Western Cape 021 448 7875 

Triangle Project Telephonic counselling Western Cape LGBTIAQ+ helpline 021 712 6699 

Women’s Legal Centre Legal aid Western Cape 079 421 8197 

Centre for Applied Legal Studies 

(CALS) 
Legal aid Gauteng 073 325 5311 

Childline Telephonic counselling Gauteng 08000 55 555 

Gauteng Province Food support Gauteng 0800 428 1640  

Lawyers Against Abuse (LvA) Legal aid Gauteng Send ‘please call me’ 072 031 1840 

Lawyers for Human Rights Legal aid 

Gauteng 
Johannesburg 066 076 8845 

Pretoria 072 155 6384 

KwaZulu Natal Durban 078 315 1269 

Northern Cape Upington 054 331 2200 

Limpopo Musina 072 369 8780 

Lifeline Vaal 24-hour telephonic counselling Gauteng 016 428 1640 

People Against Women Abuse 

(POWA) 
Telephonic counselling Gauteng 076 694 5911 

Soul City Institute for Social 

Justice (SCI) 
Legal aid Gauteng 066 076 8845 

Teddy Bear Clinic Crisis support for children Gauteng 011 660 3077 

Lifeline Durban 
24-hour crisis support & 

counselling 
KwaZulu Natal 

Crisis 031 312 2323 

Counselling 

(WhatsApp) 
083 639 2323 

Lifeline Pietermaritzburg Telephonic & email counselling KwaZulu Natal 033 342 4447 



Operation Bobbi Bear Only in case of emergency KwaZulu Natal 

Eureka Olivier 072 443 2525 

Michelle Jacobs 072 803 4119 

Marius Calitz 094 892 0698 

Carika Zietsman 072 641 2427 

Optimystic Bikers Against Abuse Online support & assistance Northern Cape 071 427 0187 

Rape Crisis Centre Port 

Elizabeth 

Telephonic counselling (trauma 

containment, follow up counselling 

sessions) 

Eastern Cape 041 484 3804 

Thuthuzela Care Centre services Eastern Cape 
Dora Nginza Hospital, 

Zwide 
041 406 4112 

Masimanyane Women’s Rights 

International 

Telephonic counselling 

(Call/WhatsApp) 
Eastern Cape 

Thandiwe Mkutu 082 852 4440 

Nonkasi Mntu 063 972 6178 

Tamara Ngemntu 083 416 1626 

Ntomboxolo Ntengo 078 882 9390 

Prtia Donti 078 402 4490 

Linda Mafanya 073 546 7600 

Claudine Dookens 062 144 9179 

Felicia Boqwana 072 727 1106 

Albertina Sam 071 518 7773 

Childline  24-hour crisis line & counselling National 080 055 5555 

GBV Helpline Command Centre Helpline National 

0800 428 428 

*120*7867# for 

call-back 

Lifeline National 24-hour crisis service & counselling National 

Crisis 0861 322 322 

Counselling 

(WhatsApp) 
084 922 8808 

MobieG Live chat counselling for teens National 

*Sun from 6pm 

*Mon – Thu from 

9pm 

www.mobieg.co.za 

NISAA Institute for Women’s 

Development 
Telephonic counselling National 

Batsi 083 303 1291 

Yvonne 063 083 6061 

Nokwethu 011 850 0637 

South Africa Depression & 

Anxiety Group (SADAG) 

24-hour helpline, suicide crisis 

helpline 
National 24-hour helpline 

0800 456 789 

SMS: 31393 



24-hour suicide crisis 

helpline 
0800 567567 

TEARS Helpline National GBV SMS helpline *134*7355# 

Women Abuse Helpline Helpline National Toll-free helpline 0800 150 150 

 

  

 


